Journal of Advanced Management Science

CONTENTS

Volume 3, Number 4, December 2015

Production Planning Optimization Using Goal Programming Method in Habibah Busana.............cccccovvvinviennnnen. 270
Wiwik Anggraeni, Retno Aulia Vinarti, Raras Tyasnurita, and Juwita Permatasari

Peng Yu-Shu, Huang Chyi-Lin, and Dashdeleg Altan-Uya

Factors Affecting Guest Perceived Service Quality, Product Quality, and Satisfaction—A Study of Luxury Restaurants
iN HO Chi MINN City, VIBINAM ......viiiii ettt et sr e et e e st e e s be e e saaeessaeesbeeesnbeeanneeans 284
Khuong Mai Ngoc and Tran Tran Uyen

Factors Affecting Tourists’ Return Intention towards Vung Tau City, Vietnam-A Mediation Analysis of Destination
L o0 (o] o TP PR P PROPPR 292
Khuong Mai Ngoc and Nguyen Thao Trinh

Social Value and Content Value in Social Media: TWO Ways t0 FIOW .........ocoiiiiiiiiiiiiiie e 299
Yongbing Jiao, Jing Gao, and Jian Yang

Effects of Social Network Marketing (SNM) on Consumer Purchase Behavior through Customer Engagement.....307
Nima Barhemmati and Azhar Ahmad

Monetary and Image Influences on the Purchase Decision of Private Label Products in Malaysia .............cccccevee.. 312
Stany Wee Lian Fong, Tan Pei Kian, Yeo Sook Fern, and Woo Vincent

Building Customer Relationship for Gaining Customer Loyalty in the Pharmaceutical Industry ............ccccccevvennee. 319
Agnes Kanyan, Jasmine Vivienne Andrew, Jati Kasuma Ali, and Marianne Merley Beti

Approach Study to a Model of Integration Technologies for Ideation of Customized Implants............cccccveveiinnnnne 323
Clara l. L&pez, Edna Bravo, Juan Carlos Moreno, and Luis Eduardo Bautista

The Effects of Ethical Leadership and Organizational Culture towards Employees’ Sociability and Commitment—A
Study of Tourism Sector in Ho Chi Minh City, VIEtNaM ..........cocoiiiiiiiieiie e 329
Mai Ngoc Khuong and Nguyen Vu Quynh Nhu

Why Examining Adoption Factors, HR Role and Attitude towards Using E-HRM is the Start-Off in Determining the
SuCCESSTUINESS OF GrEEN HRIM? ... r e nr e nne e 337
Yusliza M. Yusoff, T. Ramayah, and Nur-Zahiyah Othman

ICT Development and Its Impact on e-Business and HRM Strategies in the Organizations of Pakistan................... 344
Asma Moomal and Maslin Masrom

A Survey on Students’ Preference in Knowledge Sharing Tools to Support Learning in Higher Education............. 350
Shuaibu Hassan Usman

Mapping of the Challenges for the Open Innovation Model’s Implementation in Service Sector...........ccvvevvirinenns 354



Edna Roc D Bravo Ibarra, Jheisson Alexander Castro Rueda, and Adriana Paola Lecn Arenas

Open Innovation Practices: A Literature Review 0F Case StUTIES ........coovveiiiiiiiiiiiiie et
Leidy Tatiana Rodriguez Torres, Edna Roc D Bravo Ibarra, and Adriana Paola Len Arenas



